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Luke Scarchilli is the Director of Customer Success at Sandler by Winning Process, where he partners 
with business owners, sales leaders, and professionals throughout Upstate New York to improve sales 
performance, leadership, and customer service. Luke has 10+ years of experience in coaching, training, 
and behavioral assessments to help individuals and organizations build the systems, habits, and 
accountability needed to achieve long-term success. Luke earned his Bachelor of Science in Business 
Administration from The Catholic University of America and is DISC Certified. 
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